
LDAP Documentation 
 

Introduction 
 

Buildings allow the user to separate or combine their iPads into building groups to 
display on the dashboard. Within that framework, the Visitor Type feature allows the 
user to create different visitor profiles each with unique sign in procedures and host 
(Here To See) directories.Or if preferred, all visitor profiles can share one central host 
directory. 
 
LDAP or Active Directory Server access setup for:  
one general directory  - instructions on THIS PAGE.  
 
One directory with multiple folders or OU’s (operational units).  
Please note, a Full Feature subscription is required. 
 
LDAP setup is split into two parts: 
 

1. Establishing a connection to your LDAP server within ZAP IN 2 (Bind DN) and … 
2. Pointing to a specific folder within that server (Search base DN) 

 
 

 
 
 

 
 

 

http://www.zapinapp.com/building-help
http://www.zapinapp.com/ldap-help


Part 1 (Connection to the Server) 
 
The following configuration applies to the Building selected on the left blue margin of 
your screen.  This is your master top-level branch.  Access credentials used must have 
authority to validate access to both top-level branch AND all sub-directories (or OU’s) 
since sub-directory access validation is not possible. 
 

 



 
Steps for Setup 

1. Enable the LDAP server. 
2. Server Protocol: If your server uses SSL/TLS, select ldaps://. For all others, 

select ldap:// 
3. Server Hostname: Enter the hostname/URL of your LDAP server. 
4. Server Port: Default port for LDAP is 389. Default port for LDAPS (with SSL/TLS) 

is 636. 
5. Bind Method: If your server does not require authentication, choose 

Anonymous. Disregard the Bind DN Field. However, if your server requires 
authentication, choose Simple. 

6. Bind DN or user: If your server requires authentication, set the Bind DN value to 
the full DN (Distinguished Name) of the admin user. In our case, we are 
searching by CN (Common Name) and it’s titled “admin”. The DC (Domain 
Component) is “ivenuto” and “com” 

7. Root Directory: Enter the full path to the root-directory of your LDAP server. This 
is the top branch. In our case it’s “ivenuto” and “com” 

 

 
 
 



Part 2 (Pointing to a specific folder for each Visitor Type profile) 
 
For each Visitor Type profile,  go to the corresponding LDAP search screen, found 
under the Set Up menu.  
 

 
Steps 

1. Search base DN: Enter the full path of the specific folder you want to point to. In 
our case, the OU (Organizational Unit) is the “employees” folder. Our DC is 
“ivenuto” and “com” 

2. Search scope: Enter the scope of the search. 
3. For more information on LDAP search base and scope, please visit THIS PAGE 

 
Notes 

● It’s necessary to enter the correct path to a specific folder in the “search base 
DN”. It cannot be left empty. 

● If you don’t want to specify a specific folder for each Visitor Type and instead 
want to look up users in all folders, please make a new folder with all of the 
required data. 

● LDAP (Microsoft) sub-folders referred to as “ou” (operational units) 
● Active Directory (Linux based servers), sub-folders referred to as “og”  

 

https://technet.microsoft.com/en-us/library/cc978021.aspx

